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ENHMEPQZH I'A THN ENEZEPrAZIA AEAOMENQN MPOZQMNIKOY XAPAKTHPA

A. ENHMEPQZH YNOKEIMENOY TQN AEAOMENQN

H ABC FACTORS MNPAKTOPEIA EMIXEIPHMATIKQN AMNAITHZEQN MONOIMPOZQMH A.E.
(e@e€Ag «MpdkTopagy), utrd TNV IBIGTATA TOU WG UTTEUBUVOG ETTECEPYATIAG, EVNUEPWVEI,
ouppwva pe Tov Kavoviopo (EE) 2016/679 tng EupwTraikng ‘Evwong kai Tig dIaTdgelg tng
€MNVIKAG vopoBeaiag Trepi TTpooTaciag 0eSONEVWY TTPOCWTTIKOU XapaKTAPd, Tov OQEIAETN
ekxwpnuévwy atov MNMpdkTopa aTTAITACEWY - QUOIKO TTPOCWTTO (EPEEAS O « YTTOKEINEVO TWV
0edopEVWVY), OTI 0 id10G f/Kal TPITOI, KAT €VTOANV Kal yia Aoyapiacud Tou, Ba emmegepyadovTal
Oedouéva TTPOCWTTIKOU XOPAKTAPA TTOU TO apopoUuV, GTO TTAQiICIO CUVAAAQKTIKNG OXE0NG Yid
UTTNPECIa TTPAKTOPEIOG ETTIXEIPNUOTIKWY OTTAITACEWY (AOYIOTIK) TTapakoAouBnaon, diaxeipion,
giorpagn, mPoeEOPANON aTTAITACEWY, avAANWn TOoU TTICTWTIKOU KIVOUVOU) KOTA TO KATWTEPW
avapepoueva.

I. T1 5edopéva ocuAAéyoupe*;

a) Aedopéva TauToTTOINONG: OVOUATETTWVUNO, TTATPWVUHO, AOM.

B) Aedopéva ETIKOIVWVIOG: TAOXUDPOWIKN Kal NAEKTPOVIKH O1EUBuvon, TNAEPWVO GTABEPO
Kal KivQTo.

y) Aedouéva XpnuaTooiKOVOUIKAG Kal TTEPIOUCIAKNG KATAOTAONG: ETTAYYEAUQA, KATAOTOAON
akivnTng Treplouaiag.

0) Aedopéva abETNONG OIKOVOUIKWY UTTOXPEWOEWYV, OTTWG AKAAUTITEG ETTITAYEG,
KarayyeAieg cupBAacewy daveiwv Kal TIOTWOEWY, dIATAYES TTANPWHING, KOTAOXEOEIG
Kal ETTITAYEG TTPOG TTANPWN, AITACEIG KAl ATTOPAOCEIS EEUYiIAVONG Kal TITWXEUONG.

€) Aedopéva TOTOANTITIKAG IKAVOTNTOG: OPEIAEG O€ TMOTWTIKA f/Kal XpnUAaTOd0TIKA
1dpUpaTa atod daveia A/Kal TIOTWOEIG.

oT1) Agdopéva mOoTWTIKAG BaBuoAdynong (credit profiling-credit scoring).
() ZXToixeia ouvaAAaywv OXETIKA PE TIG EKXWPOUNEVES ATTAITHOEIG.
n) Aedopéva cUVAANAKTIKNG GUUTTEPIPOPAG.

0) Aedopéva uyeiag Tou YTTOKEIMEVOU TWV OedOPEVWY R/KaI EEAPTWHEVWY ATTO AUTO
MEAWV TNG OIKOYEVEIQG TOU, JOVO OTav auTtd BaacifeTal o€ €I0IKN diIaTagn vouou.

* To €idog Kal To TTAB0G TwV dedopévwy TToU CUAAéyovTal E§apTdTal ATTé TO
€id0G TNG KATA TTEPITITWON WG AVW OXEONG KAl TNV TIPOCQPEPOMEVN
TOPEXOHUEVN UTThPETIAL.
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Il. ATr6 1mToU oUAAéyoupe Ta Sedopéva oac;

Ta avwTépw ava@epOueva TTPooWTTIKA dedopuéva ouAAéyovTal aTTd TIG aKOAOUBwWG KaTd
TTEPITTITWON AvVAPEPOUEVESG TTNYEG:

a)

£)

Ta dedopéva TaUTOTTPOCWTTIAG Kal ETTIKOIVWVIAG (UTTo |, a-B avwTépw) atrd Tov
MeAdTn Tou MpdkTopa, dNAAdA TNV ETTIXEIPNON N OTTOIA £XEI EKXWPNOEI OTOV
MpdkTopa TI¢ amraiTrioelg KaTd Tou O@eIAéTN he Bdon Tn cUuPacn TTpakTopEiag
ETTIXEIPNUATIKWY aTTAITACEWV (EQEENG «MMEAATNGY), OTTO TO YTTOKEIMEVO TWV
Oedopévwy, aTrd TTPAKTOPA ETTIXEIPNMATIKWY ATTAITACEWY TTOU £8pelel a€ GAAN Xwpa
oTnV TTEPITITWON TNG 81EBVOUG TTPAKTOPEIAG ETTIXEIPNMATIKWY ATTAITHOEWVY H/Kal atrod
dnuoaoia TTPooRAaaiyeg TTNYES KaBwg Kai atrd TNV PnTpIkn Tpdrrela Tou MNpdkTopa,
nrol Tnv Avwvupun Tpatredikr ETaipeia pe Tnv emwvupia «<AADA TPATEZA
ANQNYMOZ ETAIPIA» kai diakpiTiké TiTAo «<ALPHA BANK A.E.», TTou €dpelel aTnv
ABnAva, Z1adiou 40, 102 52 ABrva, YE TNV OTTOIO UTTOPEITE VA ETTIKOIVWVIOETE GTO TNA.
+30 210 326 0000 (e@etng «n Tpdategar), Kal yia Tnv emeEepyaaia Tou OIEEAYEI OTTWG
Kal yla TNV AOKNGON TWV OXETIKWY OIKAIWPATWY 0aG, UTTOPEITE va evNUEPWOEITE aTTO
TOV I0TOTOTTO TNG Www.alpha.gr.

Ta dedopéva XpnNUATOOIKOVOUIKAG Kal TTEPIOUTIOKAG KaTdoTaong (uTrd |, y avwTépw)
atro Tov MeAdTn, atrd 10 YTTOKEIMEVO TWV OEBOUEVWY, aTTO TTPAKTOPA ETTIXEIPNMATIKWV
ATTAITACEWYV TTOU €DpeUEl 0€ AAAN XWpPa aTnV TTEPITITWAN TNG O1EBVOUC TTpaKTOopEiag
ETTIXEIPNMATIKWY aTTaITACEWY Kal atro Tnv Tpdtreda, 0TTwg Kal atréd dnuooia
TPOCRACIPES TTNYEG, OTTWG UTTOBNKOQUAGKEIQ, KTNATOAOYIKG ypa@eia Kal aTré To
Z0oTtnua Ymodnkwv-INpoonueiwoswyv Tng TEIPEZIAZ A.E. (wg opileTal KOTWTEPW).

Ta dedopéva aBETNONG UTTOXPEWOEWY (ZUoTnua ABETNONG YTTOXPEWOEWV),
TOTOANTITIKAG IKAVOTNTAG (ZU0TNHA ZUYKEVTPWONG XOPNYAOEWV) KaI TIIOTWTIKAG
BaBuoAdéynong (Zuotnua MiotoAnTrTiKAg BaBuoAdynong) (utré I, 6-ot1 avwTépw) atrd
Ta Tpoava@epBévTa apyxeia (uoTtiuara) Tng eTaipeiag TEIPEZIAY A.E. (wg opiCeTal
KATWTEPW), OTTWG Kal atrd SIKNYOPIKES ETAIPEIEG KAl BIKNYOPOUG, YIa OXETIKEG
uTT0B£0¢€Ig TTOU TOUG avaTiBevtal atd Tov MNpdkTopa.

Ta gToixeia cuvaAAaywv OXETIKA HE TIG EKXWPOUUEVES ATTAITACEIG aTTd TOV [EAGTN,
atrd 10 YTTOKEIYEVO TwV SEdOPEVWY, I)/Kal OTTO TTPAKTOPA ETTIXEIPNUOTIKWY
ATTaAITACEWYV TTOU £BpEUEl 0€ AAAN XWpPa OTNV TTEPITTTWON ThG d1EBVOUG TTpaKTOPEiag
ETTIXEIPNMATIKWY ATTAITACEWV.

Ta dedopéva ouVAANOKTIKAG CUUTTEPIPOPAS (UTTO |, C-n avwTépw) atrd To YTTOKEIUEVO
TwV 0edopEVWY, aTTd TTPAKTOPA ETTIXEIPNUATIKWYV ATTAITACEWY TTOU 0peUEl O AAAN
XWpPa oTnV TEPITITWan TNG 01EBvVoUG TTPAKTOPEIAG ETTIXEIPNMATIKWY ATTAITAOEWY KAl
amd Tnv Tpdrmeda.

oT) Ta dedopéva vyeiag (uTTd |, B avwTépw) TTPOCKOMICovTal JE TTPWTOROUAIa TOU

YTtrokelyévou Twy dedopévwy atro 1o idio.

E@boov n eTegepyaaia Twv avwTéEPw ava@ePOUEVWV DEDONEVWY TTPOCWTTIKOU XAPAKTHPA
BepeNIOVETAI OTN CUYKATABEON TOU YTTOKEIUEVOU TwV OedOUEVWY, O MNMpdkTopag akoAoubEi Tig
TIPOPAETTOUEVEG €K TNG VOUOBeTiag dIadIKaaieg yIa TNV evNUEPWOT TOU YTTOKEINEVOU TWV
oedopévwy Kal TN Aqyn NG ouykKaTdBeong Tou.

H etaipeia pe Tnv ewvupia «Tpatmelika ZuoTtApaTa NMAnpo@opikAg A.E.» kai SIoKPITIKO TITAO
«TEIPEZIAX A.E.» gival utreuBuvog etteEepyaaiog deSOUEVWV OIKOVOUIKNG GUUTTEPIPOPAS VIO
Aoyapliaopd Tou TpatreCikol ouoThPaTOG TNG XWpag. Me Tnv TEIPEZIAY A.E., n otroia dpevel
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€1Ti TNG 060U AAapdavag 2, 151 25 Mapouaoi, YTTopeEiTe va eTTIKOIVWVEITE aTo TnA. 210 367 6700.
MNa Tnv eTegepyacia Twv dedopévwy TTou SIEVEPYEI OTTWG KAl yIa TNV GOKNON TWV OXETIKWY
OIKAIWNATWY 0AG, UTTOPEITE va evnUEPWOEITE aTTO TOV I0TOTOTTO TG WwWWw.teiresias.gr.

lll. MoTi cuAAéyoupe Ta SeSouéva oag KOl TTWE TO ETTECEPYOU{OUAOTE;

Ta TTPOOWTTIKA dedopéva TTOU GUAAEYOVTAI KATA TO QVWTEPW, EITE PE TNV Evapén
OUVOANOKTIKAG OX£0NG, €iTE KOl JETAYEVEDTEPA, ATTOTEAOUV QVTIKEINEVO ETTECEPYATIAG VIO TOUG
KATWO! OKOoTTOUG:

Q)

orT)

%)

Tnv TautoTroinon Tou YTTOKEIYEVOU Twv OEBOPEVWV KAl TNV ETTIKOIVWVia Padi Tou o€
OTTOIAdNTTOTE TTEPITITWON CUVAAAGKTIKNG OX£0NG Hadi TOou, yia TNV EKTTANPWOTN
CUMBATIKWVY A Kal VOUiJWY UTTOXPEWaEwWV Tou MpdkTopa.

Tnv katdpTion cUuacng e Tov MeAATn, TNV EKTEAECH TNG KAl YEVIKA TNV OMAAR
AeIToupyia TNG Kal TNV EKTTAAPWON TwV eVTEUBEV UTTOXPEWOTEWV Tou NpdKTopa TTPOog
Tov MeAdTn.

TNV TEPITITWON TTAPOXNAS UTTNPECIAG TTPAKTOPEIAG ETTIXEIPNUATIKWY OTTAITACEWY KAl
OTO TTAQICI0 CUPUOPPWONG UE EVVOUES UTTOXPEWOEIG 1] KAl TTPOACTTIONG EVVOOU
oupgépovTog Tou lMNMpdkTopa:

yia TNV agloAdynon Tou ToTWTIKOU KIvOUVoU TTou €iTe KaAgital va avaAdpel o
Mpdkropag, cite £xe1 (1dN avaAdpel,

. yia Tnv TapakoAouBnan TnNg eEENIENG TNG OXETIKNG aUUBACNS Kal TNG OPEIAAG,
iii. yla TNV amoTPOTIN ] TOV TTEPIOPICUO TNG TTIBAVOTNTAG ABETNONG TWV €K TNG

OUMPBACEWS UTTOXPEWOEWY Kal

TNV emdiwgn TNG €i0TTPAENG TWV OPEIAOPEVWV OE TTEPITITWAN ABETNONG TNG OXETIKNAG
UTTOXPEWONG, TTOU aTTOTEAOUV UTTOXPEWON Tou MpAKTOpa €K TOU VOUOU KOl TWV
KAVOVIOTIKWY OTTOQACEWY TWV ETTOTITIKWY ApXWV, aAAA Kal €vavTi Tou CuvOAOU TwvV
MeAaTwV TOU Kal Twv MeTOX WV TOU.

Tnv Tekunpiwon aImuaTog TTou UTTORAAAEI TO YTTOKEINEVO TWV BESOUEVWV Kal TV
e¢€taon Tou ato Tov MNpdkTopa.

Tnv TpdAnwn Kal KATAGTOAN TNG VOUIPOTTIOINONG €000WV aTTo TTAPAVOUES
dpaaTnNPIOTNTES KAl TG XPNUATOdATNONG TNG TPOUOKPATIAG, KAI TNV OTTOTPOTTA TNG
atmdmng kartd Tou MpdkTopa A TTEAATWY TOU, OTTWG KAl KABE AAANG TTapdvoung
TPAgNG.

Tn oupuopewon Tou MNMPAkTopa JE TIG UTTOXPEWAOEIG TTOU ETTIBAAAOVTAI aTTO TO
EKAOTOTE I0XUOV VOUOBETIKG KAl KaVOVIOTIKO TTAQICIO Kal TIG ETTOTITIKEG OTTAITHOEIG,
KaBwg Kal PE TIG aTTOPACEIG apXWV f OIKAOTNPIWV.

Tnv TTPOACTTIoN TWV SIKAIWUATWY KAl EVVOUWY CUPQEPOVTWY Tou MNpdkTopa Kal TNV
TTPOOTACIA TOU CUVOAAOKTIKOU KOIVOU, OTTWG EVOEIKTIKWG, TN diac@dalion d1adIkaoiwv
ao@alAcgiag Tou MNpdkTopa, TNV TTPOANWN EYKANUATWY, TOV EVTOTTIGUO Kal TN
duvaTtdTNTa GUAAOYNAG CTOIXEIWY TTAPARATIKAG CUPTTEPIPOPAS (TTEPIOTATIKA ATTATNG
K.0.K.).

O MNpdkTopag evOEXETAI VO EQAPUOTEI JEPIKA AUTOPATOTTOINUEVEG HEBODOUG YIa TNV ETTITEUEN
TWV OKOTTWV:
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uTTo B KAl Y avWTEPW O€ GUVOUAOHOG UE TNV KATAPTION TTIGTOANTITIKOU TTPOQiA (credit
profiling), ue Baon Ta XPNUOTOOIKOVOUIKG GTOIXEIO TOU YTTOKEINEVOU TWV OEQONEVWY,
OTTWG KAl T OTOIXEIO PEPEYYUOTNTAG KAl TTIOCTOANTITIKAG TOU IKAVOTNTOG,

uTTO € CUPQWVA PE Ta OXETIKG Bi1EBVA TTPATUTTA.

IV. Mool gival o1 aTTOSEKTEC TWV BeEBOUEVWV;

Q)

0)

£)

O1 utrdAAnAol Tou MpdkTopa, ol otroiol gival apuddiol yia Tn dlaxeipion Kai Aeitoupyia
NG oUuBaaong (-ewv) TTou utroypdgel o MNeAdTng pe Tov MpdkTopa, yia TNV
EKTTANPWON TWV UTTOXPEWTEWY TTOU ATTOPPEOUV aTTd auTh (-£G), KABWGS KAl OXETIKWV
UTTOXPEWOCEWV TToU €TTIRBAAAOVTAI aTTG TO VOO, Ol OTTOI0I OPEIAOUV va TNPOUV TO
VOMOBETIKG TTACiCI0, TTEPIAAUBAVOUEVOU TOU KOBMKOVTOG eXEMUBEING.

PuaoIKd KAl VOUIKG TTPOoOWTTA, OTa oTroia 0 MNPAKTopag EKACTOTE avaBETEl TNV
EKTEAEON OUYKEKPIMEVWYV EPYOTIWY YIa Aoyaplaaud Tou OTTwG, METAEU GAAWY,
BIKNyOpol, BIKNYOPIKES TAIPEIEG, TuPBOAaIoypd@ol Kal OIKAOTIKOI ETTIMEANTEG,
O1aTTIOTEUNEVOI DIAUECTOAARBNTES Kal KEVTPA TTAPOXNG UTTNPECIWY dIapETOAGRNONG,
EMTTEIPOYVWHOVEG, TIPAYUATOYVWHOVEG, ETAIPEiES dlaxeipiong Baoewv dedouévwy,
ETAIPEIEG TTAPOXNG UTTNPECIWY dlaxeipiong KIvOUVWY, ETAIPEIEG EPEUVWV OEDOUEVIWV
ETMKOIVWVIag A/Kal TTEPIOUTIAKWY OTOIXEIWY, TTAPOXOI UTTNPECIWY DIOIKNTIKAG
UTTOCTAPIENG, ETaIPEIEC QUAAENG Kal dlaxEipiong apxeiwv, OTTwG Kal TTapoxol
TaXUOPOUIKWY UTTNPETIWY, UTTNPECIWY avatTuéng, CUVTAPNONG, TTAPAUETPOTIOINONG
EQAPHOYWYV TTANPOPOPIKNG, TTAPOXOI UTTNPECIWY NAEKTPOVIKOU TaXUdPOUEiou,
UTINPETIWVY QIA0EEViag aTo BIadIKTUO, TTEPIAANBAVOUEVWV TWYV UTTNPECIWV
UTTOAOYIOTIKOU VEQOUG (cloud services) utrd Tov 6po TNG THPNONG O€ KABE TTEPITITWAN
TOU ETTAYYEAUATIKOU ATTOPPATOU KaI TOU KABAKOVTOG EPTTIOTEUTIKOTNTOG KAl
EXEMUBEIOG.

MoTwTIKA f/Kal XpnUaTodoTIKA 1I6pUpaTa, e £dpa oTnv EAAGDA 1} GTO £EWTEPIKG, TTOU
Exouv adel0d0TnBEi Kal AsiIToupyouv vOpIua, yia TNy eKTEAeon cupfaong N
OUVAAAQYWV A TNV EKTTARPWON VOUINWY UTTOXPEWOEWV.

Etaipeieg Tou Opidou Tng Alpha Bank, yia Adyoug eKkTiunong Tou cuvoAikou
avaAaupBavouevou Kivéuvou, avTattoKpIoNnG OTIG ETTOTITIKEG UTTOXPEWOEIG KAl EVIAIAG
QAVTIUETWTTIONG TOU YTTOKEINEVOU TWV BESOUEVWIV.

ETToTITIKEG, EAEYKTIKEG, aveEApTNTEG, OIKAOTIKEG, ONUOCIES /KAl AOITTEG apXES Kal
(POPEIG OTO TTAQICIO TWV €K TOU VOUOU ApPUOBIOTATWY, KABNKOVTWY Kal ££0UTIWV TOUG.

oT) ACQaNIOTIKEG ETAIPEIEG YE TIG OTTOIEG O INMpdkTopag cUVATITEl CUNBACEIS A0PAAIONG

TTIIOTWOEWV.

V. AigBiBdalovral Ta dedouéva oac o xwpec eKT0C E.E. (TpiTeC Xwpeg) N o€ d1EBvA

opyavioué;

O MNpdkTopag evdéxetal va diapiBadel Ta TTPoowTTIKG Sedopéva TOU YTTOKEIUEVOU TWV
0edopévwy og XWpeg ekTOS E.E. (TpiTEC XWPES) OTIG AKOAOUBEG TTEPITITWOEIG:

a) e@ooov n EupwTraiki ETTpot £xel ekdwael TTPAgn yia TNy ETTAPKA TTPOCTACIA TWV

OedOUEVWY TTPOCWTTIKOU XAPOKTAPO OTN OUYKEKPIYEVN XWPA 1 OoToV £V Adyw d1EBvA
OpYaVIOUO,
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B) €@ooOV TO YTTOKEINEVO TWV OEDONEVWV EXEI EVNUEPWOEI €I0IKA Kal £XEI TTAPATYXEl TV
TTPOG TOUTO PNTH CUYKATABEGT Tou aToV [NPAKTOPA KAl GUVTPEXOUV OI AOITTEG
TTpoUTT0BE0EIG TOU VOUOBETIKOU TTAQITiOU,

Y) €@ooov n diaBifacon ival atrapaitnTn YIa TNV €KTEAEON OUPBOCNG TTPOKTOPEIOG
ETTIXEIPNUATIKWY QTTAITACEWY N oTToia ouvreodn atéd Tov MNpdkTopa pe Tov MeAdTn
TTPOG 6PENOG TOU YTTOKEIUEVOU TWV OEDOUEVWY,

0) e@ooov n dilaBifacon eival atrapaitntn yia Tn BepeAiwon, doknon fj UTTOCTAPIEN
VOMIKWYV agIwoewy A TNV uTTEPAaTTion SIKaIwPATWwV Tou MpdkTopa,

€) €QOOOV UTTAPXEI OXETIKN UTTOXPEWAN aTré didTagn vouou R dIaKPaTIKA i d1EbviA
ouupaon.

la TNV EKTTARPWON TWV UTTO € AVWTEPW UTTOXPEWOEWV evOEXETAl O MpdkTopag va TTpoRei oTn
S1aBiBacn TTPOCWTTIKWY £Q0OUEVWV TOU YTTOKEINEVOU TWV OEOOUEVWY OE apPOdIEG EBVIKEG
QAPXEG TTPOKEIPEVOU Va TTPowBNBoUV HEGW QUTWY OTIG AVTIOTOIXEG APXEG TRITWVY XWPWV.

V1. MNa réco xpoviké didoTnua 8a TnpouvTal Ta dedouéva;

2¢ TTepiTrTwon ouvayng cupBaaong Tou MeAdTtn pe Tov MpdkTopa, o TeAeuTaiog TNpEi
TTPOOWTTIKA dedopéva ToU YTTOKEINEVOU TWV OEBOUEVWY WG TN CUUTTAAPWGT TOU KATA VOUO
XPOVOU YEVIKAG TTapaypa®ig Twv agiloewy, ATOI yia XPOVIKO didoTnua £wg €ikoal (20) eTwv
atrd TN ANEN TNG OXETIKAG OUPPBAONG PE OTTOIOVOATTOTE TPOTTO 1| Kal HETA TN AN TNG aTmd TO
TeEAEUTAIO XPOVIKG anueio, KaTd To oTroio utripée ouvaAllayr Bdoel Tng oupPacng
TTIPAKTOPEIAG ETTIXEIPNMATIKWY ATTAITACEWY, €9’ 600V N guvaAAayr| BacifeTal TN PETEVEPYEIQ
NG oUuPBaong TTou dIapKei PEXPI TNV TTAAPN EKKOBAPIoN Twv oxéoewv PETagu Tou MpdkTopa
Kal Tou [MeAdTn atd Tnv oUPPacn auTh. Ze KABE TTEPITITWON O KATA TA AVWTEPW XPOVOG
TAPNONG TwV dedOPEVWYV BEV PTTOPET Va gival JIKPOTEPOG ATTO TO XPovikd dIdoThua Tou KaTd
VOO XPOVOU YEVIKAG TTApAYPAPAS TWV AILOEWY, 0 OTTOI0G IOXUEI YIa TIG ATTAITACEIS KATA TOU
YTrokelpgévou Twv OeB0UEVWV TTOU £X0OUV ekXwpnBei oTov MpdKkTopa. € TTEPITITWON
avaoToAAg A SIOKOTTAG TNG TTAPAYPAPHG 0 XPOVOG THPNONG TwV dedopévwy TTpocapudleTal
oTn Af¢N TG cUPPWVA PE Ta 1I0XUOVTA OTIG TTEPITITWOEIG AUTEG.

Edv £éwg Tn AREn Tou wg dvw xpovou BpiokovTal o€ eEENIEN BIKAOTIKEG EVEPYEIEG UE TOV
MpakTopa A otroiadrnTmoTe ouvdedeuévn e auTdv ETaipeia, TTou apopoulv dueca ) EPUECa TN
oupBaon duvdpel TNG oTToiag €Xouv eKXwpPnBEi oI aTTAITACEIG KATA TOU YTTOKEINEVOU TWV
dedopEVWY, O KATA TO AVWTEPW XPOVOGS TAPNONG Twv dedopévwy Ba TTapaTeiveTal Ewg TNV
£€kdoon aueTAKANTNG OIKACTIKAG ATTOPACNG, €@’ OO0V AUTH £TTETAI XPOVIKA TWV AVWTEPW
QAVAPEPOUEVWV XPOVIKWVY CNUEIWV.

2¢ TTEPITITWON PN KATdpTIonG v TEAEI CUVOAAOKTIKAG ox€ong pe Tov MeAATN, Ta TTPOCWTTIKA
oedopéva Tou YTToKeINEVOU TwV dedopévwy Ba TnpouvTal yia diIdoTnua £wg TévTe (5) eTwv
at1rd TNV GUAAOYT aUTWVY (Katd VOO XpOvog TTapaypa@ng Twy Tuxov afiwcewv Je Baon tnv
eCwauuBarik eudavn).

2 TepiTITwon mou TTpoRAETTETAI BPaxUTEPOG ] HEYOAAUTEPOG XPOVOG TAPNONG TwV OEDOUEVWV
a1rd TO VOO I KAVOVIOTIKEG TTIPAEEIG, O AVWTEPW XPOVOG THPNONG Twv dedouévwy Ba
peiveTal | Ba augdvetal avaAdywg.
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Ta €yypaga Ta OTToia @EPOUV TNV UTTOYPA®H TOU YTTOKEINEVOU TWV OEBOUEVWY, OTA OTTOIa
£XOUV KaTaxwploBei TTpoowTTIKG dedopéva, duvavTal, JETA TNV TTAPODO0 TTEVTAETIAG, KAT
emAoynyv Tou MpdkTopa, va TnpouvTal TTAEOV G€ NAEKTPOVIKA/WN@PIaKA Hop®n.

VI, T1 SikaiwpaTa £X€l TO YTTOKEIMEVO TWV SESONEVWY YIA TV TTPOCTACIA TWV
Oedopévwy TOU;

To YTrokeipevo Twv 0edouévwyv £Xel Ta akOAouba dikalwuaTa:

a) Na yvwpilel TToia dedopéva TTPOCWTTIKOU XAPAKTAPA TTOU TO agopoUV TnPEi Kal
eme€epydletail o Mpdkropag, OTTWG Kal TNV TTPOEAEUCT| Toug (dikaiwpa TTpéoacng).

B) Na ¢ntoel Tn d16pBwon A/Kal CUPTTIARPWON aUTWVY WAOTE va gival TTARPN Kai akpipA,
TIPOCKOMICOVTAG KABE atrapaitnTo £yypago atrd To OTTOi0 TIPOKUTITEI N AvAyKN
oupuTTAfPwWonNg A 016pBbwaong (dikaiwpa d16PBwanNg), TTOU CUYXPOVWG OTTOTEAEI Kall
uTTOXpEWON autou.

y) Na ¢ntioel Tov TTEPIOPIoUO TNG £TTEEEPYATiag Twv Oedopévwy Tou (diKaiwua
TTEPIOPIOPOU).

0) Na apvnBei fi/kal va evavTiwBei o€ OTTOINOATTOTE TTEPAITEPW ETTEEEPYATIT TWV
TTPOCWTTIKWYV SE€dOPEVWYV TOU TTou TNnpei o MNpdkTopag (SIkaiwpa evavTiwong).

€) Na ¢ntioel Tn diaypa@r) Twv dedoPEVWY TOU aTro Ta apyeia Tou MNpdkTopa (SIKaiwpa
oTtn ARen).

oT1) Na ¢nticel atré Tov MpdkTopa va peTapépel Ta dedoPEVA TTOU TOU €XEl TTAPATXEl, O
otrolovdnToTe dAAo uTrelBuvo eTTe€epyaaiag (SIKaiwpa oTn GopNTOTNTA TWV
0edopévwy).

O MNpdkTopag éxel o KABE TTEPITITWON SIKAiWPA va apvnBei To aiThUA yida TTEPIOPICUO TNG
emeepyaaiag ) diaypagr) Twv OedOPEVWY TOU YTTOKEINEVOU TWV BESOUEVWV €AV N
emmegepyacia A n THpPNon Twyv dedouéVwY gival atTapaiTnTn yia Tn BepeAiwon, aoknon i
UTTOOTAPIEN EVVOUOU CUUQPEPOVTOG TOU, VOUINWY SIKAIWUATWY TOU ] TNV CUPKOPPWAT| TOU JE
£VVOEG UTTOXPEWOEIG TOU GUUPWVA We Ta uTto L. kai lll. avwTépw avagepodueva.

H doknon Tou diIkaiwpaTog oTnv @opnTéTNTA (AVWTEPW UTTG OT) deV CUVETTAYETAI TR dlaypagn
Twv dedopévwy atd Ta apxeia Tou MpdkTopa, n oTroia TEAEI UTTG TOUG OPOUG TNG AUETWG
TTponyoUuevnG TTapaypd@ou.

H doknon Twv avwTépw SIKAIWUATWY EVEPYE YIa TO HEAAOV Kal dev apopd o€ 1dn
ekTeAECOeioa eTTeCEpyaaia OEdOUEVWV.

To YTrokeipevo Twv 0edouévwy £Xel TO diKaiwpa va uttodAel kaTayyeAia otnv Apxn
MpooTtaciag Acdouévwy MpoowTtrikou XapakTtripa (www.dpa.gr), n oTroia gival n apuodia
ETTOTITIKA APXN YIA TNV TTPOCTACIA TWV BEPEAIWOWYV BIKAIWPATWY Kal EAEUBEPILIV TWV QUTIKWV
TIPOCWTIWV £VaVTI TNG £TTECEPYATiag SEOOUEVWV TTOU TO aPopolv, epdoov Bewpei 6T
TTpooBAaAAovTal Ta SIKAIWMPATE TOU [E OTTOIOVOATTOTE TPOTTO.
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VIII. Mwg p1ropei To YITOoKEiNEVO TwV dedopévwy va aoKAOEl Ta SIKAIWHATA Tou utrd VII
AVWTEPW;

MNa v doknon Twv avwTépw uTro VII SIKAIWPATWY, TO YTTOKEIMEVO TWV OEBOUEVWV UTTOPEI va
aTTEUBUVETAL:

e OTnv £6pa NG ETaipeiag A oto Ymrokataotnua Bopeiou EANGSOG TnG ETaipeiag
OUPTTANPWVOVTAG TO EVTUTTO AOKNONG AIKQIWUATWY

o TNAEQWVIKWG aTov aplBud 210 726 6800

o PEOW NAekTPOVIKOU Taxudpoueiou oto gdpr@abcfactors.ar

EmmmrAéov 10 YTTOKEIEVO TWV dedoPEVWV dUVATAI VA EKTUTTWOEI HEOW TNG ICTOOENIDAG TOU
MpakTopa www.abcfactors.gr 1o éviutmo Aoknong AIKQIWUATWY KAl VA TO OTTOCTEIAEI
OUUTTANPWHEVO HECW QUOIKAG aAAnAoypagiag TTPoG:

ABC FACTORS MPAKTOPEIA ENIXEIPHMATIKQN AMNAITHZEQN MONOIMPOZQIMH A.E.
AigvBuvon Alaxeipiong XaptopuAakiou,

MixaAakotrouAou 48, 406 6pOPOG,

115 28 ABrva

O MpdakTopag Ba katapdaAAel kaBe duvatr] TTPooTIABEIa va aTTavTd OTO YTTOKEINEVO TWV
0edouévwy evtog TpiavTa (30) NueEpWY, aTTd TNV UTTOBOAN TOU QITAUOTOG TOU, TTOU OPWG
ouvartail va TraparteiveTal yia e§AvTa (60) eTITTAEOV NUEPEG EQOCOV QUTO ATTAITEITAI KATA TNV
kpion Tou MpdkTopa, Aappavovtag utr’ dwiv TNV TTOAUTTAOKOTNTA TOU QITAUATOG Kal Tov apiBud
Twv airnuaTwy. O MNpdkTopag Ba evnuepwvel TO YTTOKEINEVO Twv OedoPEVWY OE KABE
TTEPITITWON TTaPATAONG TNG TTPoBeopiag Twv TpiavTa (30) nuepwy evrog TpidvTa (30) nuepwv
at1rd TNV TapaAafr] Tou AITAPATOG, KaBWG Kal yia Toug Adyoug Tng TTapdraong.

Edv o MNpdakTopag dev evepynoel TTi TOU AITAPATOG TOU YTTOKEINEVOU TWV BESOUEVWY, TO
EVNUEPWVEI XWPIG KaBuaTépnan Kal To apyoTePOo evidg TpidvTa (30) Nuepwy atrd TV
TTapaAafr Tou AITHPATOG, YIa Toug AGYyoug yia Toug oTToioug &ev EVAPYNOE KAl YIa TN
duvatdéTnTa UTTOPOARG KaTayyeAiag Kal doknong dIKACTIKAG TTPOCPUYNG.

MNa Tnv doknon Twv avwTéPw SIKAIWPATWY aTtalTeital amrédeién, 6T To aiTnua Kal N BePaiwon
TWV OTOIXEIWV ETTIKOIVWVIOG TOU YTTOKEINEVOU TWV BESOPEVWIV TTPOEPYOVTAIl TTIPAYHATI ATTO TO
YTrokeipevo Twv dedopévwy (Tautotroinon). Ta GToiXeia yia TNV TAUTOTTOINGN TTAPEXEl TO
YTTOKEIPEVO TWV BESOPEVWYV (EVOEIKTIKWG: UTTOBOAN £yypapou aITAUATOG PE BERaiwon Tou
YyVNOoiou TNG UTTOYPAPrG TOU AITOUVTOG YTTOKEINEVOU TwV dedopévwy aTro dnudaia apxn). Eav
n TautoTroinon ogv gival dedopévn KATd TNV UTTOROAN TOU QITAHUATOG, Ol AVWTEPW TTPOBETUiEG
apxi¢ouv a1t TNV OAOKARPWON TNG.

O1 avwTépw UTTNPETIiES TTAPEXOVTAl BWPEAV. ZE TTEPITITWON WOTACO TTOU TA AITAPOTA TOU
YTrokelpévou Twv dedopévwy gival TTpodnRAwG apdaoiua, uttepBoAIKd i eTTavalauBavéueva, o
MpdkTopag duvarai €ite va emRAAEI EUAOYO TEAOG OTO YTTOKEIUEVO TWV DESOOUEVWY,
EVNUEPWVOVTAG TO OXETIKA, €iTE va apvnBei va avTatTtokpiBei o auTd Ta aITAUATa.

IX. Mw¢ TpooTaTeEUovVTal TA SIKAIWMNATA TOU YITOKEINEVOU TWV SESOUEVWV;

O MpdkTopag e@apudlel cuoTnua dlaxeipiong ac@AAEIag TTANPOPOPIWY Yia T SIac@AAIcn Tou
QTTOPPATOU, TNV ACPAAEIA TNG ETTEEEPYATIAG TWV DEQOUEVWV TWV YTTOKEIUEVWV TWV
d0edopEVWY Kal TNV TTPOCTACTA TOUG aTTO TUXAia fj ABEUITN KOTAOTPO®N, aTTWAEIA, aAAoiwaon,
atrayopeupévn diadoan f TpdoBacn kal KaBe AAAN popen abEuiTng eTTeepyaaiag.
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H katd Ta avwTépw evnuépwon Tou YTTOKEIPEVOU TwV deSopévwy yiveTal KAt
gpappoynv Tou Kavoviopou (EE) 2016/679 Tou EupwTraikou KoivofouAiou kai Tou
ZupuBouAiou Kai Twv Siatdéewv TNG EAANVIKAG VoloBeoiag epi TpooTaciag dedouévwv
TTPOCWTTIKOU XAPAKTAPO TTOU UloBeTOUVTAI KAl EpapuélovTal 0TO TTAQiolo auToU Kal
AVTIKABIOTA OTTOIOSTTOTE TTPOYEVECTEPN EVNHEPWON £XEI Yivel oTO TTAdioIo Tou N.
2472/1997 ka1 TUXOV ava@éperal o€ cUupBaTIKa i dAAa éyypa@a Tou MpdkTopa.

B. ZTOIXEIA EMNIKOINQNIAZ

1) YIIEYOYNOZ ENEZEPrAZIAZ:

ABC FACTORS MNPAKTOPEIA EMIXEIPHMATIKQN AMAITHZEQN MONOTPOZQINH A.E.
AIEYOYNZH: MixahakotroUhou 48, 115 28 ABrjva

THAE®QNO ENMIKOINQNIAZ: +30 210 726 6800

Il) YIIEYOYNOZ NPOZTAZIAZ AEAOMENQN:

YMEYOYNOX NMPOXTAZIAZ AEAOMENQN OMIAOY ALPHA BANK
MNa nv ABC FACTORS NMPAKTOPEIA EMIXEIPHMATIKQN AMAITHXEQN MONOMNPOZQIMNH
A.E.

AIEYOYNZH: Asw@popog ABnvwv 105, 104 47 ABriva
THAE®QNO EMIKOINQNIAZ: +30 210 326 6953

Email: contact-DPO@alpha.gr
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